
Shifting educators and learners into remote instruction 

during the COVID-19 pandemic

The study

When: April until September 2020
Where: global (over 9,000 participants from 118
countries)
Who: language teachers, linguistics instructors,
educators and learners
What: longitudinal study looking at factors that
potentially influenced participants’ health, wellbeing, and
effectiveness in teaching and learning during school
closures. In particular, we aimed to understand what
circumstances, behaviours, attitudes and
psychological traits facilitated the shift, and what
caused difficulty.
-

Main countries represented: USA, Canada, Australia, India, China,
Japan, South Korea, Thailand, Trinidad & Tobago, Spain, UK, Ireland,
France, Greece, Germany, Italy, Poland
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Take-aways
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How about language tteachers?
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Participants
Frequency (n) Percent (%)

Education level taught
K–primary 568 29.2
secondary 472 24.3
tertiary 772 39.7
other 27 4.2
not reported 51 2.6

Gender
female 1,610 82.8
male 320 16.5
not listed/non-binary 14 0.7

Trained in remote teaching before the pandemic
no 1646 84.7
yes 298 15.3

Appraisal of relative situational impact
students affected more than teachers 644 33.1
teachers and students affected equally 28 53.2
teachers affected more than students 113 5.8
not reported 153 7.9
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Types of school represented
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Language levels taught
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preparedness level and support received, effectiveness and 
engagement in using new technologies, perception of students’ coping, logistic 
problems, and general positive orientation
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What distinguishes better-coping teachers?

• ( higher levels of education

•
in real time (i

• ( equally efficient
- -

- (

• - better
prepared supported
satisfied with using online platforms and software
students coping well
fewer logistic problems positive overall
life and work attitudes
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What distinguishes worse-coping teachers?

• ( elementary/primary schools, middle/junior
high schools, secondary/high schools 8
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• less efficient - -
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Teacher engagement
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Disparities among teachers influencing 
their psychological overload

Independent variables b SE t R2 F p² 95%CI

Future anxiety .39 .02 .35* 18.09 .16 327.17 .15 .13 .18

Situational coping .04 3 .11 199.64 .10 .08 .12

Perception of student 
coping .03 .30 42.27 .02 .01 .04

Age .00 .03 63.24 .03 .02 .05

Access to resources .08 .02 .09* 4.23 .24 17.93 .01 .003 .02
Appraisal of the 
situational impact 11.12 .02 .008 .03

teachers more affected 
than students .06 –.04* .16

students more affected 
than teachers .04 .22

teachers and students 
affected equally .06 .04 .03 1.62 .15

-

Independent variables b SE t R2 F p² 95%CI

Education level handled 5.95 .01 .003 .02

primary .13 .04 .06* 3.09 .12

secondary .06 .04 .03 1.51 .06

tertiary .04 .11

Family support .02 .04 12.01 .01 .002 .01

Gender 5.04 .01 .00 .01

female .01 .09 .00 .15 .68

male .10 .67

Disparities among teachers influencing 
their psychological overload
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Situational 
coping

Appraisal of 
situational 

impact

Psychological 
overload

a1= –.13* b1 =.21*

Perception of 
student coping

a2 = .23* b2 = –.35*

c’= –.72*

(c = –.83*)

The mediating effects of the appraisal of situational impact, perception of
student coping and access to resources in the relationship between
situational coping and psychological overload.-



c’ = .47*

a = –.25*

Psychological 

overload

Perception of 

student coping

Future anxiety

b = –.28*

(c = .54*)

The mediating effect of access to resources and perception of student
coping in the relationship between anxiety about the future and
psychological overload.
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Factors influencing perception of student coping
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Concerns about learning outcomes
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Did multilingualism help the transition to ERT?

• teachers
r

• language 
learners

•
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Note: p p
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Remote teaching-related
attitudes & experience

Future 
expectations

Family 
relationships
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Social 
skills/Contacts

Positive orientation

Engagement/Openness
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Self-regulation
Leadership
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Variables predicting negative affect
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Thank you for your attention!
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