Can an Algorithm Support the Family?
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The Potential and Limitations of Digital Tools in Health Crisis

O Families in crisis need closeness above all—technology is only a mediator.

1. ILLNESS AS A SYSTEMIC CRISIS 2. DIGITAL TOOLS THAT SUPPORT FAMILIES 3. RISKS AND LIMITATIONS
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OTHER RISKS
dehumanization and loss of personal contact
excessive parental monitoring (Al)
technoference and digital distraction
loss of adolescent autonomy
privacy concerns and data security

misinterpretation of emotions by Al

EY TAKEAWAY

Al CAN SUPPORT FAMILIES WHEN IT:

+ reduces caregiver burden
increases access to care
supports communication

strengthens resilience

—

and coping strategies

Al CAN HARM FAMILIES WHEN IT:
replaces human relationships
increases control and surveillance
shifts responsibility to the family
deepens digital inequalities

Technology can support
the family,
but it cannot replace
relationships, empathy
and presence. 1]




