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Introduction
Digital health literacy in the context of the senior population is becoming particularly important, as older people increasingly need
to navigate online health resources, electronic records, and telemedicine services. Despite the growing digitalization of healthcare,
seniors often face barriers such as lower levels of digital skills, limited access to technologies, health disadvantages, and distrust of
online information. These factors may reduce their ability to use available health services and information effectively, which can
negatively affect their health status and quality of life.

Barriers to Digital Health Literacy

Somatic

- vision and hearing
- diseases
- motor function
- fatigue

Psychological

- fear of IT
- decreased self-confidence
- fear of mistakes
- decreased motivation

Socio-economic

- access to technologies
- financial resources
- education
- social support

Digital Health Literacy of Seniors - Results of a Pilot Study

Aim: to identify the extent to which seniors use ICT in relation to health.

Method: interview, 10 questions.

Survey sample: 12 respondents aged 61 to 82 years (mean age 69.2 years).
The sample included 9 women and 3 men. Nine respondents lived in urban
areas and three respondents lived in rural areas.

Survey sample

women men total

Data collection: March 2025.

Results of the
Pilot Study

Questions 1-4

Question yes no

Do you own and use a mobile phone
(smartphone/iPhone)? 12 0

Do you own and use a computer? 10 2

Do you own and use a tablet? 3 9

Do you have home internet access? 12 0

Do you search for information on the Internet?
Daily - 6 respondents; several times a week - 4
respondents; several times a month - 1 respondent; only
occasionally - 1 respondent

Question yes no

8. Do you use social networks
(Facebook, Instagram and others)? 9 3

9. Do you use mobile applications
for health? 10 2

10. Do you use your health insurance
company's
mobile application?

8 4

Conclusion

The results suggest that the senior population has good access to digital
technologies and actively uses digital services, including social networks and
mobile applications.
However, the use of the Internet for health-related purposes remains limited -
only a small proportion of the websites visited are related to health. These
findings indicate the need to strengthen digital health literacy and to support
seniors in the safe and effective use of digital health information.
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