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Introduction Objective of the work
Digital health represents an important tool for improving the management of chronic diseases in seniors. A key prerequisite for 
its effective use is digital health literacy, which supports the autonomy of individuals and contributes to the reduction of health 
problems. The contribution is part of the solution of the KEGA project No. 002KU-4/2025 focused on digital health literacy of 
seniors from the perspective of nursing and physiotherapy.

The aim of the study was to present aspects of digital health in seniors. 
The paper is part of the project KEGA 002KU-4/2025 Digital health 
literacy of seniors from the perspective of nursing and physiotherapy.

Assumptions

 This article reviews the literature and performs a manual search in databases of foreign scientific journals dealing with the issue of digital 
health in seniors. The following set of keywords was used as a guide: “digital health literacy, information, senior, health” and time of 
publication. The work uses the technique of quantitative document analysis. Digital health has the potential to reduce the workload of health 
professionals, improve patient safety and quality of care, and reduce the need for in-person visits, which is a particularly valuable benefit in 
rural areas where patients often travel long distances to access health care. Barriers to access to virtual care for the geriatric population are 
mainly physical limitations such as impaired vision, hearing, and mental acuity. Other barriers are financial, which includes the costs of both 
software and hardware related to accessing virtual care, and psychosocial concerns include living in urban versus metropolitan areas, level of 
education, and cultural background.

Summary

Digital technologies are currently becoming an integral 
part of healthcare and everyday life. The term digital 
health refers to the use of digital technologies to promote 
health, prevent diseases, diagnose, treat and communicate 
between patients and healthcare professionals. It includes, 
for example, electronic prescriptions, online doctor 
appointments, telemedicine, mobile health applications 
and smart devices that monitor a person's health. The 
issue of digital health is particularly important for seniors.
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Cyberspace

A problem with the use of modern technologies by seniors is safe behavior in 
cyberspace. Ignoring security threats is typical for a significant portion of 
seniors. More than a third of seniors do not use many security principles and 
measures, even though they are familiar with them. These seniors do not ignore 
only measures that require certain experience and digital skills, but also the 
simplest ones, e.g. not opening suspicious emails, using antivirus, not disclosing 
sensitive personal data, not launching unverified sites or programs, or not using 
simple passwords and not using one password for all applications and services. 
Problems include:
• regularly downloading updates,
• setting a higher level of security,
• setting a home router,
• using multi-factor authentication,
• backing up and encrypting data,
• using a firewall or anti-spyware software

Benefits of Telemedicine

• Improved Safety - With devices like personal emergency systems 
and automated home lighting, seniors can enjoy a safer living 
environment.

• Improved Communication - Free apps and user-friendly devices 
make it easier for seniors to stay in touch with family and friends. 
From video calls to instant messaging, these tools are helping to 
bridge the generation gap and combat social isolation.

• Health Monitoring - Smartwatches and health apps are providing 
invaluable insights into physical well-being, tracking everything 
from heart rate to sleep patterns.

• Easier Access to Services - Whether it’s online shopping, virtual 
medical appointments, or access to entertainment, technology is 
making the process easier. This is especially beneficial for those 
who may have mobility issues.

The most common info-communication device 

for seniors is:

• smartphone (63%),

• laptop or notebook (43%)

• classic push-button mobile phone (37%).

On the other hand, 33% of seniors use a desktop 
PC and only 23% use a tablet. On the other hand, 
a significant part of those surveyed claim to have 
problems with controlling these devices. These 
are skills such as installing programs or setting up 
basic functions (66%), using additional/peripheral 
devices (56%), downloading and sending 
files/data (50%), setting up an Internet connection 
(47%) or using electronic services on the Internet 
(45%).
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