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Introduction: The inability to communicate with a patient due to language differences is a major 

challenge for medical staff. Mutual misunderstanding and limitations in transmitting and receiving 

information may affect the patient’s health,quality of life, and can lead to serious consequences.

Aim: The aim of the study was to analyze the possibility of using 

a tool in medicine, namely a real-time speech translator, to 

communicate with a patient living in Kenya who speaks only 

Swahili, has no medical history, has not been previously 

hospitalized, and reports chronic headache.

Material and method: The study is based on an individual case 

using a speech translator. The research tools included an internet 

connection and a translator application with downloaded 

languages (Polish and Swahili). The techniques used included 

interview, observation, and analysis of the activities performed. 

Results: The practical application of a real-time speech translator in communication with a patient 

living in Kenya, with no medical history, no previous hospitalization, reporting chronic headache, and 

speaking only Swahili, enabled the collection of medical and environmental history, preparing the 

patient for tests, a general health examination, and the provision of recommendations to improve her 

health. Health education was also provided. During the use of the translator, the interlocutor had to 

speak clearly and remain in close proximity to the device, as well as verify the accuracy of the 

translation using the simultaneous written form; otherwise, the message was not always correctly 

understood.

Conclusion:

1. The use of a real-time speech translator is a useful and accessible tool to support communication 

with a foreign-speaking patient in clinical settings. It enables basic elements of the diagnostic and 

therapeutic process, such as collecting medical history, preparing for tests, or monitoring vital signs, 

which significantly improves the organization of medical staff work. 

2. The use of this type of technology also makes it possible to provide nursing recommendations and 

conduct health education, which is important for patient safety and treatment effectiveness. At the 

same time, it should be emphasized that despite its high functionality, the translator does not fully 

replace a professional medical interpreter. 

3. To ensure message accuracy and minimize the risk of interpretation errors, it is necessary to verify 

the translation in parallel using a written form. This approach increases communication reliability and 

reduces the risks associated with inaccurate automatic translation.
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