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INTRODUCTION. Artificial intelligence is increasingly 
being used in healthcare. Although it is not yet widely used 
by mental health professionals, in the future, it may have 
broad applications in this area as well [1]. The use of AI 
can address, among other things, the process of diagnosis. 
Improving this process can occur through algorithms' 
detection of patterns and correlations not always 
observable by a specialist. AI can also monitor the therapy 
process - by analyzing the patient's voice, facial 
expressions, text, and gestures. One wonders if AI can be 
successfully applied in the area of support. Chatbots are 
widely available and can be used 24/7, which is a definite 
advantage. However, the question of whether the advice 
generated by chatGPT is comparable to that of specialists 
arises.

BACKGROUND

The purpose of this study was to substantively analyze the 
responses of experts and chatGPTs to selected mental 
health questions. 
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THE METHODS

ER and GPT responses to the same questions were 
analyzed for content, structure, and style. Basic similarities 
and differences:
1. Response structure: GPT: introduction, valuable tips, 
conclusion; ER similarly, but without listing/enumerating tips. 
GPT answers are longer.
2. Relationship with the questioner: Both GPT and 
experts answer with more personal questions have 
answers that begin with empowerment, e.g., "I understand 
that it's difficult for you right now."; Addressing the 
questioner : GPT: first person; ER: using Mr./Ms. in the case 
of adults; both distinguish the form by gender.
3. Language: style is similar; in GPT, there is more 
frequent use of scientific terms; technical aspect: in both 
GPT and ER responses, there is attention to Polish 
characters, punctuation
4. Factual value: In GPT and experts’ responses, pointing 
to sources is sporadic (one case each in the entire analysis). 
In the case of ER, the answer's author is known, about 
whom additional information can be found. The portal 
checks the author's qualifications, which increases 
accountability. Experts take more into account the context 
and local/cultural character and show specificity: for 
example, in the question about the difference between a 
psychologist and a psychotherapist, there is a requirement 
for a 4-year school of psychotherapy. GPT answers are 
more culturally universal.
5. Method of helping: Common elements in both GPT 
and ER are explanation, comforting/showing understanding, 
and referral to specialists. 

Conclusions. With the increasing use of AI in mental 
health, professionals should enrich their knowledge and be 
prepared for the coming changes. ChatGPT can provide 
general information on mental health. Currently, there has 
yet to be a consensus among researchers that it could 
replace the knowledge and expertise of experts. More 
research is needed on the usefulness of AI psychological 
therapy.
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RESULTS  AND CONCLUSIONS

Eight areas of mental health were selected: anxiety disorders, 
mood disorders, personality disorders, psychotic disorders, 
eating disorders, addictions, sexual health, crises, and 
psychotherapy. A selection of 8 questions from users of the 
mental health portal, falling into the categories mentioned, 
was made. The responses of the experts (ER) were then 
collected and compared with those of the chatGPT (GPT). 
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